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How MoneyGram Works:  
 

1 Find a MoneyGram location from over 40,000 locations in the U.S.  
https://secure.moneygram.com/locations/bills 
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Bring these items with you when you pay:  
 

• Cash – Your child support payment, plus the $3.99 flat fee  
• Your Account Number – Your KIDS PIN  

o To obtain your PIN visit Child Support Online Services  
at https://dcf.wisconsin.gov/cs/csos/login 
(registration required),  
or call The KIDS Info Line at 1-800-991-5530  

o Print this brochure and enter your PIN on the blank 
payment card at the top. You must provide your FULL 
10-digit PIN. Add as many zeroes before your PIN to 
get a 10-digit number.  

o Carry the payment card with you so you have all the 
information needed to make a child support payment.  

3 Pay your child support and processing fee at the cash counter. 
Your child support payment will be processed within 5 days.  

4 Keep your MoneyGram payment receipt until your payment is 
posted to your child support account.  

 


